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Domestic flights to airports other than Maamigili (VAM) and Dharavandhoo (DRV) are scheduled. Flights to
Maamigili and Dharavandhoo are scheduled according to incoming and departing international flights.
Transfers for tourists are booked with Flyme through the respective resorts, guest houses or liveaboard they are
due to stay with, and with whom Flyme has a contractual arrangement.
Domestic flight reservations can be made online through the Flyme website only if the passenger is not booked
in with a resort and in that case will be charged FIT (out of contract rate).
In the case where tourists are not linked to a specific resort (guest houses or liveaboard) they might be asked by
Customs to produce a return ticket to Male’ and offer proof of paid accommodation at their destination.
No flight tickets are issued for Maamigili and Dharavandhoo flights. Passengers are normally taken to the
domestic terminal check-in counters by the resort GROs. The boarding passes are issued on presentation of your
passport.

The contract for transferring tourists is between the resort (guest house/liveabord) and Flyme and not between
Flyme and the passenger. The Conditions of Carriage is set out in the contract between Flyme and the resort
(guest house/liveabord). For more information you can contact your resort.
The airline is not responsible for any refunds to passengers directly.
Any date changes to flights will be managed by the resort/tour operator/travel agent with whom the booking
was originally made.

Each passenger may carry 25 (twenty five) Kg of checked luggage and 5 (five) Kg of hand luggage free of charge. Flyme
reserves the right to charge US$ 2.00 (United States Dollars Two) per Kg one-way for excess baggage. Special
arrangements can be made for large groups and excess baggage if requested at least 72 hours in advance.
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Baggage handling is not managed by Flyme but by the airport operators in the respective airports.
All claims for damaged bags must be completed by Flyme Ground Staff before the passenger leaves the airport
or before departure from the jetty.
Damage claims, to a maximum of $130, will be paid out after evaluation of the damage. Passengers can select to
have a bag bought from Male’ or be refunded the approved claim amount. Where possible refunds will be made
in cash or otherwise a bank transfer can be arranged but banking costs will not be added to the final amount.
Branded bags cannot be replaced with similar.
Damage due to normal wear and tear, such as for wheels and handles, will not be considered a claim.

In cases where baggage tampering is suspected, it must immediately be brought to the attention of the Flyme Ground
Staff and a report filed. Once the passenger has left the airport the claim will be invalid. Please note that theft from
unlocked bags will not be considered for claims.

Be aware of which items are not allowed on flights. Flyme will not take responsibility for the confiscation of such items by
Airport Security.
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The resort or Flyme will not be responsible for the misconnection of international flights due to delays resulting
in operational failures at Ibrahim Nasir International Airport (MLE) or due to adverse weather conditions, air
traffic congestion related delays and power failures.
In such cases the resort, in collaboration with Flyme, will assist the passengers to change their tickets to the next
available flight on the same International Carrier where any re-booking and date change charges will be borne by
the guest.
Flyme will assist the passengers to find suitable accommodation for up to 48 hours to enable passengers to
arrange their international departures. Charges for the accommodation will be borne by the resort or Flyme as
agreed between the two parties.
The resort and Flyme will provide in writing, the reason that resulted in the delay and where applicable obtain
the same from the relevant authorities, within five working days of the incident. Passengers can then submit this
to their travel insurance.

If the misconnection was due to the operational failure of Flyme, Flyme will arrange the earliest possible
available, most direct and economic route to the guests home country; where Flyme will bear the cost of date
change or re-routing. If the original carrier does not have the frequency or availability then another suitable
carrier can be selected.
Flyme is not obliged to purchase new tickets for passengers on a different carrier unless it is in the interest of all
parties and agreed with the resort. Passengers have to recover additional cost of new tickets from their travel
insurance. Flyme will provide Insurance letters for this purpose.
If passengers insist on flying with carriers other than the ones they were re-booked on, the cost will be for the
passenger and they can claim this cost from their travel insurance.
If this delay is caused during the night hours, Flyme will provide suitable overnight accommodation and transport
to the hotel and back to the airport for the flight.
Should passengers be required to wait more than 3 (three) hours from the time of reporting to the Domestic
Terminal check-in counter at Ibrahim Nasir International Airport (MLE) or if the flight is delayed due to
operational reasons, Flyme will bear the cost of available lounge facilities at MLE.

Thank you for choosing to fly with Flyme
‘We fly you in style’

